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Public sector

LINE

::: Our work in the public sector

“This Spending Review sustains our
commitment to developing a modern and
professional Public Sector workforce...

to radically reform the Public Sector
workforce... using the most up-to-date
processes and technology”
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Foreign Commonwealth Office:
Future Firecrest

The Foreign and Commonwealth Office (FCO)
are in the process of updating their desktop
computer systems and data migration plays

a big part of this roll out. To reinforce the
importance of good information management,
engaging scenario-based e-learning modules
have been developed by LINE to be deployed
prior to the system roll out. This has been
accompanied by communication ‘teasers’
that are being launched to raise awareness
and promote the importance of maintaining
excellent record management.

BBC: Editorial Policy

Bringing the BBC’s Editorial Guidelines
alive for 15,000 programme makers inside
and outside the BBC. This ground breaking
programme uses scenarios based on real
video, audio and written content to train
junior staff and challenge even the most
experienced media professionals.

Winner: IVCA Award

Ufi: Learndirect

Ufi Learndirect fills in where corporate
provision of learning often leaves gaps, and
in terms of widening participation in learning,
is a great Public Sector success story. LINE
is delivering many hours of online material to
Ufi, supported via offline activities and the Ufi
tutor network.

British Museum:
World’s Timelines

Sponsored by the Department of Culture
Media and Sport, and created for the British
Museum and seven partner museums around
the UK. The programme makes nearly 2,500
artefacts from all the participating museums
available to the public online. This allows
people to explore the artefacts via geography
and chronology to enable users to compare
and contrast the cultures, stories and
artefacts at any specific point in time.

UK Passport Service:
Authentication by Interview

A fully blended learning programme for
700 employees recruited to support the
Authentication by Interview (Abl) process.
Abl is a core strategic initiative to combat
passport and identity fraud across the UK.
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Our areas of work

Consultancy and Services

Content Development

Technical Solutions

How to work with us

What would you like
to communicate?

:i: London: + 44 (0)207 243 5110
::: Sheffield: +44 (0)114 223 8550
ii: Zirich: +41 (0)43 499 71 37

:i email: info@line.co.uk

:i website: www.line.co.uk



